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A The 2-minute pitch is incredibly painful
A The 60-second pitch is ancient history
AThe30second pitch is tooc

1520 seconds...thatos all
the other person tunes you out and they start
planning what they are going to say next!




The 15 Second NnEtdeatnaGced Piot ¢the Pc

1. Your Name: Keep it Simple! State your first name only. A nick-name is

fine, but avoid using distracting n:
Ha mme Bave your last name until asked for, as it only complicates or
| engthens the introduction. A simpl e

t hat 0s needed her e.

2. Your Title: Give me a sense of what you are or what task you currently
perform. Use generic descriptions, avoiding industry terms and overly
descriptive definitions. This is very brief and should usually be between
four to eight words. Something |1 ke
used carso or Al am a nurse at a | o«




The 15 Second NnEtdeatnaGced Piot ¢the Pc

3. Your Role: This expands on your title above, to give a bit of depth, but

to also explain your job simply enough such that a 5th grader can
understand what you do. This might
manage web programmers and coordi nat

AMy nursing specialties are dealing
alsosomecardiac-c ar e patients. o

Note: |l t6s up to this point 1 n your 1in
able to effectively repeat your name, your title, and your role such that

they could introduce you to someone else effectively without anything

more than listening to your first three steps.




The 15 Second NnEtdeatnaGced Piot ¢the Pc

® | enjoy It becausee

4. Your Passion: You now need to start to build some enthusiasm. Tell me
why you like what you're doing or tell me some exciting actions that
you've performed directly related to your role. This is one or two
sentences that gets someone excited about meeting you.

This is a bit tough, but you needto showmesomep as si onéf ocus
"l enjoy being a school teacher because | get to make a real impact on
children's lives. | get excited when their eyes light up once they've

grasped a new concept or when they tell me the topic I'm teaching them

makes sense." Make me believe you are passionate about your job.

[Think STAR statement]
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» | am |'ooking for e

5. The ATal k Wit h T™&sdswite gou stretehiydur.
introduction into the objective of the meeting.

| f you were dating, youdd mention t|
mightwant, A1 6 m | o o kgirlrthat likes hikirg, jogging, and

tenni s, but also enjoys a quiet evel
Inacareersear ch, you do sloome tl hoionkg nsgi nhiolr;
opportunity to practice nursing 1 n ;

hospital. Do you know of any nurses or doctors that | could talk to
about their experiences?Oo

This is about engaging in a conversation, but also determiningi f t her €
potential benefit of developing a new relationship with this person.
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The Basics i fill it in and memorize boxes A-C

e | - enj oy it becausee

t he Poc

Your Name: Keep it Simple! First name only, unless
asked. Nick name is fine, but avoid distracting names
|l i ke APrincessoHor myhaeaham

Your Title: Give me a sense of what you are or what

task you currently perform. Use generic terms, not ;
your company Atitleodo and &o
name. This is very brief and should usually be

between4to8words.] 6 m a é

Your Role: Tell me what you do in 1 or 2 sentences.
Describe it simply enough so the person you are p)

talking to can repeat it or adlib it. |

do é

Your passion: Why do you like what you are
doing? 1 or 2 sentences to say what you enjoy about

your role. This

i s the nevec

shows me your paslen’jay'rtéfoc.ys

becauseé

The fAtal k with:Thisesoherst at
you make and retain your personal connections. You

are looking for a new career / employer / commute /

relation / leads / markets / etc. (Have 2 or 3 of these if ¢
you are browsing for a variety of things.) | am looking

f or é

Practice, practice, practice. Whether you use
this as a personal networking tool, a professional
networking tool, or even an ice-breaker when meeting
new people, you need to have at least the top 4 boxes
memorized by the end of this meeting.
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30-5econd Elevator (Networking) Pitch - 101

The 30-second elevator speech, also known as a networking pitch or a
30-second intro or a personal commercial, is a brief statement that yvou
use to introduce yourself to another person in an attempt to establish
a relationship beyond the 30 seconds. That's it! Get the person you're
talking with to ask you for more information or further details. It's
nothing really more complicated than that.

Let's assume that you'll be in a variety of situations where an
introduction would be useful. You meet a new client - an old
schoolmate - a peer at a professional meeting - a distant relative - a
potential employer — and in each situation you will need to answer the
basic "Who are you and what do you do?” guestion. What vou want is
a brief social and professional introduction of you - a "who I am”™
sound bite.

I've seen and heard hundreds of variations on the elevator pitch in the
courses I lead or at networking meetings (both social and
professional) that 1 attend. They range from great to pitiful, from
informative to painfully boring. And since your professional future can
depend on how well you present yourself in those few seconds, you
must know how to do it effectively.

So, if you're new to this networking thing, I suggest you start out with
a basic pitch that, once vou master it, you can easily tailor it to any
situation at hand. Let's cover the 5 key elements of a basic, standard
pitch:

1. Your Name: Keep it Simple! State your first name only. & nick-name
is fine, but avoid using distracting names like “Princess” or "The
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The Un/Re-Learned Resume

Susan Whitcomb




What I've UN/RE-Learned About
Resumes in the Past 2 Years!

Succinct | Bite - Sized | Tweet - Like

Integrated Web of Supporting Data

Your Google Results = Toda
Branding

Shorter, in General, with Add - On Pieces

Mixed Messages, No Hard - n- Fast Rules

Cover Letters

Resumes Are Not Going Away
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JASON ASPENSON, MCP, ITIL Before

55 Sunnyside Square Phone: 555-555-5555
Alpharetta, GA 35555 Email: jasonaspenson(@me.com

DESKTOP SUPPORT PROFESSIONAL

TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION * CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT

Desktop Support Professional who increases user productivity by combining passion for problem-solving with

training, research, investigation, analysis, image development and documentation techniques to provide the right

solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals,

telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include:

* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months
decreasing the spread of viruses and reducing computer downtime by 25%.

* Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%).

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to
resolve problems while reducing operational costs.

An old-style resume:
ALabels on enail/phone
AKeyword list at top

ASummary paragraph
with STAR statements

AThick formatting; little
to no white space



JASON ASPENSON, MCP, ITIL Before An OId‘Style resume:

55 Sunnyside Square Phone: 555-555-5555

Alpharetta, GA 35555 Email: jasonaspenson(@me.com ALabe IS O n er] al I/p h O n e
DESKTOP SUPPORT PROFESSIONAL AKeyWO rd || St at to p
ASummary paragraph

TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION * CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT

Desktop Support Professional who increases user productivity by combining passion for problem-solving with

training, research, investigation, analysis, image development and documentation techniques to provide the right .

solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals, Wlth STAR State m e nts

telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include:

* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months . . .1
decreasing the spread of viruses and reducing computer downtime by 25%. AT h ICk fo rm attl n g y I Ittl e

* Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%). to no Wh |te Space

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to

resolve problems while reducing operational costs.

JASON ASPENSON, MCP, ITIL After

Revised resume: 555 Sunnyside Square 770-555-5555
Alpharetta, GA 35555 www.LinkedIn.com/in/lasonAspenson jasonaspenson@ me.com
* Fresher font (Verdana)l)

DESKTOP CONSULTANT

Experience ranges from small business to Fortune 500 companies

"{LsHLIGHTS OF &.CCOMPLISHMENTS
* Helped create new multimillion-dollar income stream for telecom leader.
+ Decreased daily service calls 24%o.
« Szved nonarofit organizction $25,000 per year through technology solutions.
+ Saved small business more than $9,000 in new PC purchases.
* Reduced the time required to deploy 300 desktops by 93.7%b0.

"Only one person has been able to consistently solve my problems ... He is also exceptionally personable in dealing
with our office, which is a valuable and rare plus.” Account Manager, AT&T Microelectronics (customer)




JASON ASPENSON, MCP, ITIL Before An O|d_sty|e resume:

55 Sunnyside Square Phone: 555-555-5555

Alpharetta, GA 35555 Email: jasonaspenson(@me.com ALabe IS O n er] al I/p h O n e
DESKTOP SUPPORT PROFESSIONAL AKeyWO rd || St at to p
ASummary paragraph

TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION * CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT

Desktop Support Professional who increases user productivity by combining passion for problem-solving with

training, research, investigation, analysis, image development and documentation techniques to provide the right .

solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals, Wlth STAR State m e nts

telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include:

* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months . . .1
decreasing the spread of viruses and reducing computer downtime by 25%. AT h ICk fo rm attl n g y I Ittl e

* Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%). to no Wh |te Space

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to

resolve problems while reducing operational costs.

JASON ASPENSON, MCP, ITIL After

Revised resume: 555 Sunnyside Square - 770-555-5555
Alpharetta, GA 35555 @Hi_n—kedln.com,fianasonAs.penson ’ jasonaspenson@ me.com

* Fresher font (Verdana)i)

<A LinkedIn, it SUitabie DESKTOP CONSULTANT

Experience ranges from small business to Fortune 500 companies

"{LsHLIGHTS OF &.CCOMPLISHMENTS
* Helped create new multimillion-dollar income stream for telecom leader.
+ Decreased daily service calls 24%o.
« Szved nonarofit organizction $25,000 per year through technology solutions.
+ Saved small business more than $9,000 in new PC purchases.
* Reduced the time required to deploy 300 desktops by 93.7%b0.

"Only one person has been able to consistently solve my problems ... He is also exceptionally personable in dealing
with our office, which is a valuable and rare plus.” Account Manager, AT&T Microelectronics (customer)




JASON ASPENSON, MCP, ITIL Before

55 Sunnyside Square Phone: 555-555-5555
Alpharetta, GA 35555 Email: jasonaspenson(@me.com

DESKTOP SUPPORT PROFESSIONAL

TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION * CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT

Desktop Support Professional who increases user productivity by combining passion for problem-solving with

training, research, investigation, analysis, image development and documentation techniques to provide the right

solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals,

telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include:

* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months
decreasing the spread of viruses and reducing computer downtime by 25%.

* Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%).

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to
resolve problems while reducing operational costs.

An old-style resume:
ALabels on enail/phone
AKeyword list at top

ASummary paragraph
with STAR statements

AThick formatting; little
to no white space

JASON ASPENSON,

MCP, ITIL After

Revised resume: 1) 555 sunnyside Square —

770-555-5555

Alpharetta, GA 35555 @;;Ii_n—k&d In.com/in/JasonAspenson . jasonaspenson@me.com

* Fresher font (Verdana)i)

inkedIn, if Stitabie DESKTOP CONSULTANT

A Mlnlmlzed header Experience ranges from small business to Fortune 500 companies

HIGHLIGHTS OF &.CCOMPLISHMENTS

+ Decreased daily service calls 24%o.

+ Saved small business more than $9,000 in new PC purchases.
* Reduced the time required to deploy 300 desktops by 93.7%b0.

* Helped create new multimillion-dellar income stream for telecom leader.

« Szved nonarofit organizction $25,000 per year through technology solutions.

"Only one person has been able to consistently solve my problems ... He is also exceptionally personable in dealing
with our office, which is a valuable and rare plus.” Account Manager, AT&T Microelectronics (customer)




JASON ASPENSON, MCP, ITIL Before

55 Sunnyside Square Phone: 555-555-5555
Alpharetta, GA 35555 Email: jasonaspenson(@me.com

DESKTOP SUPPORT PROFESSIONAL

TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION * CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT

Desktop Support Professional who increases user productivity by combining passion for problem-solving with

training, research, investigation, analysis, image development and documentation techniques to provide the right

solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals,

telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include:

* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months
decreasing the spread of viruses and reducing computer downtime by 25%.

* Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%).

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to
resolve problems while reducing operational costs.

Revised resume: 1) 555 sunnyside Square —

Alpharetta, GA 35555 @Ed In.com/in/JasonAspenson . jasonaspenson@me.com

DESKTOP CONSULTANT

* Fresher font (Verdana)i)

inkedIm, if SUitabie

An old-style resume:
ALabels on enail/phone
AKeyword list at top

ASummary paragraph
with STAR statements

AThick formatting; little
to no white space

JASON ASPENSON, MCP, ITIL After

770-555-5555

A Minimized header
Ah yf e dqfé 21IFHLITH]LS IORGCCOMPLISHMENTS

* Helped create new multimillion-dellar income stream for telecom leader. &

+ Decreased daily service calls 24%o.

Experience ranges from small business to Fortune 500 companies

« Szved nonarofit organizction $25,000 per year through technology solutions.
+ Saved small business more than $9,000 in new PC purchases.
* Reduced the time required to deploy 300 desktops by 93.7%b0.

"Only one person has been able to consistently solve my problems ... He is also exceptionally personable in dealing
with our office, which is a valuable and rare plus.” Account Manager, AT&T Microelectronics (customer)




55 Sunnyside Square
Alpharetta, GA 35555

JASON ASPENSON, MCP, ITIL Before An OId‘Style resume:

Phone: 555-555-5555

Email: jasonaspenson(@me.com ALabeIS On enal |/ph0ne

TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION * CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT

Desktop Support Professional who increases user productivity by combining passion for problem-solving with

resolve problems while reducing operational costs.

DESKTOP SUPPORT PROFESSIONAL

AKeyword list at top
ASummary paragraph

training, research, investigation, analysis, image development and documentation techniques to provide the right .

solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals, Wlth STAR State m e nts

telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include:

* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months . . .1
decreasing the spread of viruses and reducing computer downtime by 25%. AT h ICk fo rm attl n g y I Ittl e

* Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%). to no Wh |te Space

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to

Revised resume:
* Fresher font (Verdana)t

inkedIm, if SUitabie

A Minimized header
Ahyte aafs
A Use of bold iFteyfi,

JASON ASPENSON, MCP, ITIL After

555 Sunnyside Square — 770-555-5555

Alpharetta, GA 35555 @Ed In.com/in/JasonAspenson . jasonaspenson@me.com

)

DESKTOP CONSULTANT

Experience ranges from small business to Fortune 500 companies

Q'IIFHLITH]LS ORHCCOMPLISHMENTS
* Helped create new multimillion-dollar income stream for telecom leader. &
+ Decreased daily service calls 24%.i
« Szved nonarofit organizction $25,000 per year through technology solutions.
+ Saved small business more than $9,000 in new PC purchases.
* Reduced the time required to deploy 300 desktops by 93.7%b0.

"Only one person has been able to consistently solve my problems ... He is also exceptionally personable in dealing

with our office, which is a valuable and rare plus.” Account Manager, AT&T Microelectronics (customer)




Before

Phone: 555-555-5555
Email: jasonaspenson(@me.com

JASON ASPENSON, MCP, ITIL

55 Sunnyside Square
Alpharetta, GA 35555

DESKTOP SUPPORT PROFESSIONAL

TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION * CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT

Desktop Support Professional who increases user productivity by combining passion for problem-solving with

training, research, investigation, analysis, image development and documentation techniques to provide the right

solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals,

telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include:

* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months
decreasing the spread of viruses and reducing computer downtime by 25%.

* Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%).

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to
resolve problems while reducing operational costs.

An old-style resume:

ALabels on enail/phone
AKeyword list at top

ASummary paragraph
with STAR statements

AThick formatting; little
to no white space

JASON ASPENSON, MCP, ITIL

After

Revised resume: 555 Sunnyside Square —

Alpharetta, GA 35555

medln.comfianasonAspenson .

770-555-5555
jasonaspenson@me.com

* Fresher font (Verdana)i)

inkedIm, if SUitabie

A Minimized header
Ahyte aafs
A Use of bold iFteyfi,

HIFHLIGHTS ORAHCCOMPLISHMENTS

+ Decreased daily service calls 24%o.

DESKTOP CONSULTANT

Experience ranges from small business to Fortune 500 companies

* Helped create new multimillion-dellar income stream for telecom leader. &

Avm tAYS 44

S Ssfvet nondrogizérafnistitn #25,000 per year through technology solutions.
+ Saved small business more than $9,000 in new PC purchases.
* Reduced the time required to deploy 300 desktops by 93.7%b0.

"Only one person has been able to consistently solve my problems ... He is also exceptionally personable in dealing
with our office, which is a valuable and rare plus.” Account Manager, AT&T Microelectronics (customer)




JASON ASPENSON, MCP, ITIL Before

55 Sunnyside Square Phone: 555-555-5555
Alpharetta, GA 35555 Email: jasonaspenson(@me.com

DESKTOP SUPPORT PROFESSIONAL

TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION * CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT

Desktop Support Professional who increases user productivity by combining passion for problem-solving with

training, research, investigation, analysis, image development and documentation techniques to provide the right

solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals,

telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include:

* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months
decreasing the spread of viruses and reducing computer downtime by 25%.

* Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%).

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to
resolve problems while reducing operational costs.

An old-style resume:

ALabels on enail/phone
AKeyword list at top

ASummary paragraph
with STAR statements

AThick formatting; little
to no white space

JASON ASPENSON,

MCP, ITIL After

Revised resume: 1) 555 sunnyside Square —

770-555-5555

Alpharetta, GA 35555 @Ed In.com/in/JasonAspenson . jasonaspenson@me.com

* Fresher font (Verdana)i)

inkedIn, if Stitabie DESKTOP CONSULTANT

A Mlnlmlzed header Experience ranges from small business to Fortune 500 companies

Anh yte dqfé MIFHLIGHTS ORACCOMPLISHMENTS
A Use of bold irtext

+ Decreased daily service calls 24%o.

A Helped create new multimillion-dellar income stream for telecom leader. &

AmM f A )/ S G0 g 9 Ssive nongroelzéronifticin 25,000 per year through technology solutions.
. + Saved small business more than $9,000 in new PC purchases.
A 6 pts whitespéele : .
\/* Reduced the time required to deploy 300 desktops by 93.7%.

"Only one person has been able to consistently solve my problems ... He is also exceptionally personable in dealing
with our office, which is a valuable and rare plus.” Account Manager, AT&T Microelectronics (customer)




JASON ASPENSON, MCP, ITIL Before

55 Sunnyside Square Phone: 555-555-5555
Alpharetta, GA 35555 Email: jasonaspenson(@me.com

DESKTOP SUPPORT PROFESSIONAL

TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION * CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT

Desktop Support Professional who increases user productivity by combining passion for problem-solving with

training, research, investigation, analysis, image development and documentation techniques to provide the right

solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals,

telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include:

* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months
decreasing the spread of viruses and reducing computer downtime by 25%.

* Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%).

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to
resolve problems while reducing operational costs.

An old-style resume:
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AKeyword list at top
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AThick formatting; little
to no white space
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+ Decreased daily service calls 24%o.

(N>

+ Saved small business more than $9,000 in new PC purchases.
v Reduced the time required to deploy 300 desktops by 93.7%b0.

Fortune 500 companies

A Helped create new multimillion-dollar income stream for telecom leader. v

Ssigvet nongrocizrofniStibin #25,000 per year through technology solutions.

* Testimonial from n
marguee company

"Only one person has been able to consistently solve my problems ..
with our office, which is a valuable and rare plus.” Account Manager, AT&T Microelectronics (customer}

He is also exceptionally personable in dealing




JASON ASPENSON, MCP, ITIL Before

55 Sunnyside Square Phone: 555-555-5555
Alpharetta, GA 35555 Email: jasonaspenson(@me.com B f
elore
DESKTOP SUPPORT PROFESSIONAL .
resume.
TROUBLESHOOTING » CUSTOMER PROBLEM RESOLUTION » TRAINING * RESEARCH
TECHNICAL DOCUMENTATION = CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT A(eywo rd e d
Desktop Support Professional who increases user productivity by combining passion for problem-solving with | t t .t
training, research, investigation, analysis, image development and documentation techniques to provide the right IST a Op
solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals,
telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include: CrOWded &
* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months crpn
decreasing the spread of viruses and reducing computer downtime by 25%. d |ﬁ:|CU |t to
*  Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support
calls by 160 per month (20%). read

* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to

resolve problems while reducing operational costs.

ﬁ




JASON ASPENSON, MCP, ITIL Before
55 Sunnyside Square Phone: 555-555-5555
Alpharetta, GA 35555 Email: jasonaspenson(@me.com B f
elore
DESKTOP SUPPORT PROFESSIONAL resume:
TROUBLESHOOTING * CUSTOMER PROBLEM RESOLUTION * TRAINING * RESEARCH
TECHNICAL DOCUMENTATION » CONFIGURATION & INSTALLATION * IMAGE DEVELOPMENT '&(eywo rd e d

Desktop Support Professional who increases user productivity by combining passion for problem-solving with I t t t
training, research, investigation, analysis, image development and documentation techniques to provide the right IST a Op
solution the first time. Industry experience in small business to Fortune 500 companies includes pharmaceuticals,
telecommunications, legal, and chemical. ITIL Certified. Major accomplishments include: CrOWdEd &
* Led team of 4 Desktop Support Professionals deploying McAfee Antivirus on 3,500 computers in 6 months crpn

decreasing the spread of viruses and reducing computer downtime by 25%. d |ff|CU It to
*  Authored and published MS-Windows Quick Reference Guide and distributed to 1,000 users reducing support

calls by 160 per month (20%). read
* Trained Production Support staff members to increase their technical knowledge and to enhance their ability to

resolve problems while reducing operational costs.

STRENGTHS

» Systems Administration * Cost-Benefit Analysis * Productivity Enhancement
* Strong Customer Focus » Computer Security * Staff Technical Training
» Desktop Security * Troubleshooting » MSFT MNetworking
* Technical Documentation * Wireless Networking * Beta Testing

Revised resume;

- KeywordedStrengths - Clean, orderly €olumn table - 1 pt white space b/w paragraphs




Before

TECHNICAL SUMMARY
Certifications: Microsoft Certified Professional (MCP) XP, Comptia Network+, Dell Optiplex Desktops,
ITIL Foundation
Environments: Windows (9x, NT 4.0, 2000, XP), MS-DOS, Unix, Linux Before
Networking; TCP/IP, DHCP, WINS, FTP, Telnet, DNS, Ethemet, Token Ring, DSL, Linksys resume:
Hardware: [BM & Dell Dﬂsllctnpstaptups, Toshiba & Sony Laptops, Xerox Docucolor & Phaser Arechnical
Printers, HP Laserjets, Blackberry, Scanners :
Applications: MS Office Professional (97, 2000, XP, 2003), Outlook, Ghost, Acronis True Image, Tivoli, S_ummary IS
McAfee (Antivirus, EPO, Firewall), Norton (Antivirus, Firewall, PcAnywhere), Nortel similar BUT
VPN, Lotus Notes, Adobe Acrobat, Citrix, Winzip X
Methodologies: IT Infrastructure Library (ITIL)

ﬁ




TECHNICAL SUMMARY Before
Certifications: Microsoft Certified Professional (MCP) XP, Comptia Network+, Dell Optiplex Desktops,
ITIL Foundation
Environments: ~ Windows (9%, NT 4.0, 2000, XP), MS-DOS, Unix, Limux Before
Networking: TCP/IP, DHCP, WINS, FTP, Telnet, DNS, Ethernet, Token Ring, DSL, Linksys resume:.
Hardware: [BM & Dell Dtslftnpsfll,ap;(;ps, Tgshiba & Sony Laptops, Xerox Docucolor & Phaser Aechnical
o Printers, HP Laserjlets, Blackberry, Scanners . o Summary is
Applications: MS Office Professional (97, 2000, XP, 2003), Outlook, Ghost, Acronis True Image, Tivoli, SAYAL I
McAfee (Antivirus, EPO, Firewall), Norton (Antivirus, Firewall, PcAnywhere), Nortel aAy NJ
VPN, Lotus Notes, Adobe Acrobat, Citrix, Winzip
Methodologies: IT Infrastructure Library (ITIL)
TECHNICAL SUMMARY Alﬂer
Certifications:  Microsoft Certified Professional (MCP), Comptia Network+, ITIL Foundation

Environments: M5 Windows (9x, NT 4, 2000, XP, Vista, Server 2003), Unix/Linux
Networking: TCP/IP, DHCP, WINS, DNS, Wireless, Ethernet, Intel PXE, SonicWALL VPN

Applications: MS Office (97, 2000, XP, 2003, 2007), Outlook, Visio, Symantec (Ghost, Antivirus, Firewall),
McAfee (Antivirus, EPO, Firewall}, Remote Desktop, Active Directory, Citrix, Quest, Reflection,
Partition Magic, Tivoli, Vantive, WSUS, Perfect Disk, Lotus Notes, Photoshop

Hardware: Dell and IBM Desktops/Laptops, Dell PowerEdge 2900 Server, Toshiba and Sony Laptops, Dell
PowerVault RD1000, Dell DRAC 5 (Remote Access Controller), Scanners, Linksys, HP Laser]ets
and Deskjets, PDAs, SonicWALL TZ 170




TECHNICAL SUMMARY Before
Before
Certifications: Microsoft Certified Professional (MCP) XP, Comptia Network+, Dell Optiplex Desktops, resume:
ITIL Foundation Aechnical
Environments: Windows (9x, NT 4.0, 2000, XP), MS-DOS, Unix, Linux :
Networking: TCP/IP, DHCP, WINS, FTP, Telnet, DNS, Ethemnet, Token Ring, DSL, Linksys Summary Is
Hardware: IBM & Dell Desktops/Laptops, Toshiba & Sony Laptops, Xerox Docucolor & Phaser aAYATL I NJ
Printers, HP Laserjets, Blackberry, Scanners

Applications: MS Office Professional (97, 2000, XP, 2003), Outlook, Ghost, Acronis True Image, Tivoli,
McAfee (Antivirus, EPO, Firewall), Norton (Antivirus, Firewall, PcAnywhere), Nortel
VPN, Lotus Notes, Adobe Acrobat, Citrix, Winzip

Methodologies: IT Infrastructure Library (ITIL)

TECHNICAL SUMMARY After After resume:
Certifications:  Microsoft Certified Professional (MCP), Comptia Netwaork+, ITIL Foundation A’S pts white
Environments: M5 Windows (9x, NT 4, 2000, XP, Vista, Server 2003), Unix/Linux space b/w
Networking: TCP/IP, DHCP, WINS, DNS, Wireless, Ethernet, Intel PXE, SonicWALL VPN paragraphs
Applications:  MS Office (97, 2000, XP, 2003, 2007), Outlook, Visio, Symantec (Ghost, Antivirus, Firewall), AStackedwith 1-

McAfee (Antivirus, EPO, Firewall}, Remote Desktop, Active Directory, Citrix, Quest, Reflection, .
Partition Magic, Tivoli, Vantive, WSUS, Perfect Disk, Lotus Notes, Photoshop liners together’
| then thicker
Hardware: Dell and IBM Desktops/Laptops, Dell PowerEdge 2900 Server, Toshiba and Sony Laptops, Dell
PowerVault RD1000, Dell DRAC 5 (Remote Access Controller), Scanners, Linksys, HP Laser]ets paragraphs
and Deskjets, PDAs, SonicWALL TZ 170 below to

balance




EDUCATION AND TRAINING

BS. Computer Science, University of California, Davis 1983 ~ ’
BS. Industrial Distribution, Clarkson College of Technology, Potsdam, NY 19790 ¢ K S a 2 1

MC SE Training towards certiﬁcation Agrthur McNeil Institute, Ealway, NT
- resume was
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PROFESSIONATL AFFILIATIONS AND AWARDS | O 2 d Zu
Association of Information Technology Professionals 2006
National Association of Photoshop Professionals 2004
Received BOC Gases’ Outstanding Service Award for support on the BOC Millennium transition 2000

" . Jason is a frue professional, very adept in the world of PCs and extremely customer responsive._.. 3 real asse

to our department. " Manager, AT&T Bell Labs (boss)

t is efforts like this that help us to become more productive and more

[ )‘fugfolﬂer fﬂea'f@’ ?Ea:zzée...s Analyst, Merck (customer)

s r Y- é = "It is with...profound pride and admiration that I.. address each of you individually in recognition of your
ZU a € collective efforts to turn the idea of an internal supply channel for AT&T desktop computing products and services
into the current annual 220 million dollar business enterprise...” Vice President, AT&T Bell Labs

é NS &S 2 1 Gzﬂi{f L0 dedicated o solving custaomer problems and semeaone who takes the iime o
1S

e + "Jason has changed the way we work. " Office Manager, Saint Luke Church (client)
EDUCATION
, BS, Computer Science, Fairleigh Dickinson University, Teaneck, NJ
% X ~ E, Fraiging towards certification, Arthur McNeil Institute, Rahway, N1
2 KI ( Q& Y*‘
AWARDS

Received BOC Gases” Outstanding Service Award for support on the BOC Millennium transition.
Received Merck's Technology Support Center Award for Quality Service and Customer Satisfaction.




EDUCATION AND TRAINING

BS. Computer Science, University of California, Davis

Fal ’
BS. Industrial Distribution, Clarkson College of Technology, Potsdam, NY 19790 ¢ K S a 2
\IC SE Training towards certiﬁcation Agrthur McNeil Institute, Ealway, NT

Desktop Services Customer ‘Senrlce
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Association of Information Technology Professionals

2006
National Association of Photoshop Professionals 2004
Received BOC Gases’ Outstanding Service Award for support on the BOC Millennium transition 2000
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"lason has changed the way we work. " Office Manager, Saint Luke Church (client)

EDUCATION

%ﬁ:& ter Science, Fairleigh Dickinson University, Teaneck, MJ
raining towards certification, Arthur McNeil Institute, Rahway, N1
AWARDS

Received BOC Gases” Outstanding Service Award for support on the BOC Millennium transition.
Received Merck's Technology Support Center Award for Quality Service and Customer Satisfaction.
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LINKED IN BIO

Tagline: Business Development Exec: Use survival game

strategies to deliver marquee deals & biotech IPOs in
hundreds of millions - DELIVERABLES

Profile: Three things I love in life: My family, ham radio
wilderness survival games, and taking early-stage biotech
companies to successful IPOs with business valuations in
the hundreds of millions. Startups remind me of survival
games: you must have a plan, leverage resources, and

outsmart the competition. - ENGAGING ENTRY

I've been fortunate to work on both the R&D and business
sides of the house—early in my career as a PhD chemist
and for the past decade in strategy, business development,

and marketing. - BIRD’S EYE VIEW




Although a scientist by training, I've always been
fascinated by business strategy and formalized that
passion with an EMBA from Georgetown a few years ago.
To make that happen, I maintained my residence in San
Diego and commuted to the East Coast to work in
Maryland and go to school at the D.C. campus. -

BRAND /JOURNEY

Business development experiences over the past 10 years
have included director and senior VP roles in

business/commercial development with Cargill,
BioMetabolics Corp, and currently, with BioSync, a
synthetic biology company. - BIRD’S EYE/HISTORY




Working closely with BioSync’s CEO, my grasp of
technology, business opportunities, and global trends has
helped this early-stage company double its valuation (in

an economy where most are being devalued). -
DELIVERABLES

As VP Chemicals & Strategy for BioSync, when I'm not
traipsing through sugar mills in South America to explore
cost-efficient alternative sources of fuel, I'm busy working
with investors, writing business plans for our Nutrition
and Chemicals divisions, and, in general, floating where

needed to build the company’s value as it moves toward
its IPO. - PROCESS/BRAND




I'm also passionate about sharing information with
colleagues: recently at the 14th Annual Green Chemistry &
Engineering Conference and World Congress on Industrial
Biotechnology and Bioprocessing. - INDUSTRY
LEADERSHIP

Tags: business development, clean tech, biotech,
biotechnology, bio plastics, green chemicals, green
chemistry, sustainable technologies, nutritional products,

chemicals, fuels, venture capital, private-equity companies
- SEO TAGS




Win with WoW

Jay Litton

WoW,interview.com
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Success Rate of WoW! Interview™

10.0%

*Based on tracking 100 WoW! Interview workshop participants in 2003




The #1 Secret




The Secret to WoW!

P I Most Prepared

P I Most Passionate

WoWinterview.com
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http://www.steveuzzell.com/

The Rule of Thirds

First Second Third Section
: Section
Section
The Hiring The Hiring The Hiring
Manager asks you | Manager tells you Manager asks if
guestions. about the job. you have any

guestions.

WoWinterview.com




The Glazed Look




The Last Third

First Section Second Third
Section .
Section
The Hiring The Hiring The Hiring
Manager asks you | Manager tells you Manager asks if
guestions. about the job. you have any
guestions.

WoWinterview.com



The Rule of Thirds - Summary

First Section

Second
Section

Third
Section

Minit WoW! Stories
about Your Past

What You Can
Do for Them If
Hired




The Last Third

Win With




Reduce their Risk!




Success Story

To: Jay Litton <jay@littongroup.com>
Sent: Wed, May 25, 2011 1:34:11 PM
Subject: Re: WoW! Interview Follow up

Dear Jay,

It has been a long time but | used the WoW once again and it
works.

My three keys looking for a job are:

1- Looking/applying myself

2- Pray to the Lord

3- Prepare the WoW interview

| want to take the opportunity to thank you for what you have
done for me by sharing your ideas at your WoW seminar.

Thanks again Jay
T. Bui

WoWinterview.com



Full Workshop Version On-Line

WoWinterview.com has Launched!

Nothing held back! Twelve Years in the Making.

1.
2.
3.
4

S.

Complete Workbook with Templates.
Presentation Scripts and Techniques provided.
Details on How to Research and Prepare.

On- line Videos on WoW,, Networking, Calling Hiring
Managers for Interviews and  NetWeaving .

Optional Individual One - on- One Coaching
Exclusively to Prepare for the Hiring Manager
Interview.




< 1998 Randy Glasbergen.
www.glasbergen.com

“It says here that you were created
in God’s image. Very impressive.”

Permission to use granted to The LittonGroup



Full Workshop Version On-Line

WoWinterview.com has Launched!

Nothing held back! Twelve Years in the Making.

1.
2.
3.
4

S.

Complete Workbook with Templates.
Presentation Scripts and Techniques provided.
Details on How to Research and Prepare.

On- line Videos on WoW,, Networking, Calling Hiring
Managers for Interviews and  NetWeaving .

Optional Individual One - on- One Coaching
Exclusively to Prepare for the Hiring Manager
Interview.




Questions?

www.mrl8nite.com
Www.wowinterview.com
WWW.susanwhitcomb.com




